
Date: 02-07-2026 

I. 
Summan of grenances redresal during the guarterly report period fromn Ist April, 2026 to 30th Junc, 2026 

No of gnevanaes 
pondıng on start dat 

Cstegor of 
Grievance 

Residta 

Agncuitura 

Industra 

Others 
Total Vacan 

No of 
envanccs 

durng thc 

If yes Durauon 
(Vacany arisung fron 

thc Gaic) 

Filed (Nos) 

E Consumer category-wise distribution of complaints 

Chairperson 

Total No 
of 

No 
acancy 

OMr 
handrakant 

Jairam Gudewar has 
joined as 

Chairperson (GIE 
NUPLI 

from 17th 
March 2026) 

gncvances 
durıng the 
penod 

(Post was vacant tl! 
i6th March, 2026) 

C
=
A
-
R
)
 

f Vacancies and duration of vacancies 

Redressed 
(Nos) 

0
 

Member 
(CPO) 

N
A
 

N
o
 of 

gnevanccs not 
admıttcd or 
withdrawn 
during thc 
period 

Name of Distribution Licensce: 
Nidar Utilities Panvel LLP 

Member 
(Liccoscc) 

N
A
 

Total No of 
enevances 
actionablc 
during the 

period 

Pending (Nos) 
Total (Nos) 

I(C-D) 

( 

Within 
15 working 

days® 
15 working davs* 

Beyond 

Category of Grievance 

Residential 

h No of erievances redresscd 

Commercial 

Industrial 

Aericultural 

Others 

Total 

"for Grcvancc rclated to non-supply, conncction, re-concction or disconncction of supplv 
•for all other Grievancecs (Except 

abovc) 

c. Consumer category-wise compensation awarded 

g. Number of Orders appealed 
against 

h. Number of Orders set aside by the 
Electricity Ombudsnıan 

Nunber of Cases where 
compliance of Order has been 
recorded; 

Within 

LDetails of Consumer advocacy 
workshops conducted by the Forum 

60 davs*. 

k.Details of New local initiatives 

No of Cascs 
Redresed 

Beyond 

n
 Nos 

60 davs * 

Amount conıpensation 
awarded in Rs. 

n Nos 

in Nos 

Total No of 
gricvanccs 

rcdressed 
durug the 

period 

I=(F++l|+) 

Total No of 
gricvanccs pendıng at 

cnd the period 

K=(E-J) 

d.Case-wise reasons for delay ir 
disposal with respect to specified 

Nature of 
Complaint 

Billing related 
Meter Fault 
|Tcchnical 
Neu Conncction 

Qualıty of Supply 

Service Related 

Others 

|Total 

time 

No of 
decisions in 
favour of 
Consumer Name of 

CGRF: Nidar U tilities Panvel LLP 

( 0 

No of dccisions 

( 

in favour of 
Licensee 

Filed (Nos) 
Redressed (Nos) 

M=J-.) 

II. Nature of Grievances redressed 

0 0
 0 

No of ordcrs 
rcquiring 

compliance 
report by 
liccnscc 

0 

N 

. Number of sittings in each 

Pending 
(Nos) 

No of orders 

providıng 
payments of 

compensation by 
Licensce to 

Complainant 

( 

a
r
e
a
 

0.00 Total (Nos) 

0 0 

Status of conpirance by Licunsce (No of 

Reports 
rccervi 
withm 

poriod as 
per order 

Orders) 

Reports 

Chairpero. CGR, NUPLLP 

recervod 
bevond 
specsficd 
cricd sn the 

order 

Not 
Compicd 

Vr Chaudrễant aipan Gudew ar 

L 
N 

of Grievaces 
pending for more thaa two 

moaths 

Note 
Vo CCRE 

Gievances reported for 
Otr. I ( Apr-26 to Jun-ó 
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